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Abstract

Past research on gossip has primarily examined influences such as personal
anxiety, personal significance, credulity, and ambiguity. Some studies have examined
self-esteem of the participants, but only trait self-esteem, the amount of self-esteem an
individual has in general. This study focuses on one's current or "state" self-esteem. It
was predicted that with lowered state self-esteem the participants would both desire to
seek rumor and gossip information as well as transmit it. State self-esteem was
manipulated by giving false feedback to the participants after having taken a bogus test
that ostensibly measured their ability to get along and work well with others. Participants
(n=72) were randomly given either false positive feedback stating they would work very
well with others, or false feedback stating they would make other people uncomfortable.
After being given the feedback a questionnaire was administered asking about their desire
to obtain information labeled confidential, and about their frustration at having to keep it
to themselves. Although the manipulation was effective at causing subjects to feel
accepted or rejected, it did not significantly affect their desire to obtain or transmit
gossip. Most gender differences were non-significant. Interestingly, regardless of gender,
participants consistently showed more interest in reading and talking about negative
topics rather than positive topics.

Ill

The Effects Of Lowered State Self-Esteem On The Desire To Collect And Transmit
Gossip And Rumor Information
Most people think of a "gossiper" as unpopular, anxious, socially isolated, and
low in self-esteem (Levine & Arluke, 1987). Yet, there is clear evidence that virtually
everyone gossips from time to time (Goodman & Ben Ze'ev, 1994). This may be
because, despite the potential to be viewed negatively by others, those who gossip reap
many potential benefits. Indeed, gossiping has been likened to the telling of a good story
(Ben Ze 'ev, 1994). The act is pleasurable for both the teller and the listener, even ifboth
parties are strangers to each other. Rather than unpopular and socially isolated, "good"
gossipers have the potential to be, if not the "life of the party," certainly a catalyst for
extended social interactions. Indeed, Ben Ze'ev believes that gossiping has the potential
to draw people closer together because the topics discussed usually imply shared values
or morals, and this can establish intimacy (Litman & Pezzo, 2004).
Perhaps the most important myth about gossip is that it is used as a tool to
damage others' reputations (Goodman, 1994; Ben Ze'ev, 1994). Although gossip
certainly has the potential to do harm to others, past research has not found it to be
exclusively malicious. Levin and Arluke (1985) found an even distribution of negative
and positive information transmitted through gossiping. Indeed, if it were used only to be
cruel to others, it seems unlikely that we would enjoy it to the extent that we do. Why
then does the myth of gossip as negative persist? One reason may be that negative
information is typically better remembered than positive information (Goodman, 1994).
Such a memory bias would give the illusion that negative gossip is more common than it
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actually is. This claim is consistent with the literature on overestimating vivid events
when using the availability heuristic (Kahneman & Tversky, 1974; Pezzo & Richman,
2005).

But what exactly is gossip? Ben Ze'ev (1994) defines it as idle talk about trivial
matters, concerning people known to both the gossiper and the listener. Such a definition
is common, but not unanimously endorsed. In particular, it is debatable whether the
content of gossip must always be "trivial." Perhaps a better definition would define
gossip as a special form of rumor. According to Allport and Postman (1954), a rumor is
a specific (or topical) proposition for belief, passed along from person to person, usually
by word of mouth, without secure evidence to support it. Clearly, this definition
encompasses gossip, but it includes a much broader array of communication forms as
well. One way to distinguish the two is as follows: Gossip always concerns people known
to the gossiper, whereas rumor typically concerns events or issues, or people not
personally known by the gossiper (Suls & Goodkin, 1994; MotTeal, 1994). Thus, we
might gossip about our teacher or next-door neighbor, but we could not gossip about,
e.g., the President or Michael Jordan. Information concerning these targets would be
transmitted via rumor. Thus, we also could be said to "gossip" about the World Trade
Center attack, although we might gossip about a particular person who was in NYC at the
time, and whom is known to both gossiper and listener.
Although there has been considerable research on rumor transmission, there is
relatively little empirical research to date concerning gossip. Even claims of the benefits
of gossip come as much from anecdotal evidence as from empirical evidence (cf.
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Goodman & Ben Ze'ev, 1994). Thus, although rumor is distinct from gossip, it may be
instructive to examine the major findings of the research on rumor transmission before
outlining the experiment presented in this thesis.

Wish vs Dread Rumors
Rosnow (1991) described two major types of rumor. The first, "wish" rumors,
involves optimistic occurrences, events people hope will happen. For example, "Osama
Bin Laden has been killed during a raid in Afghanistan" might be considered a wish
rumor for many Americans. The second type, " dread" rumors, involves feared
occurrences. A possible recent dread rumor could be about a bombing or anthrax attack
on shopping malls in the U.S. The overall number of dread rumors spread tends to be
greater than the number of wish rumors (Rosnow,l991).

Four Factors Predicting the Spread ofRumors
Rosnow ( 1991) suggests that there are four factors that influence the spread of
rumor. First rumors tend to be spread in situations with ambiguous outcomes. For
instance, college students who are not sure whether their tuition will be increased, are
believed to be more likely to spread rumors concerning the increase than students who
are confident of the outcome. Second, Rosnow states that rumors are more likely to be
transmitted if the topic is personally relevant. Thus, rumors about a tuition increase
would be less likely to be spread by graduating seniors than by underclassmen. These
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two factors are usually assumed to be present in situations producing many rumors, and
thus are not discussed as much as the fmal two factors .
A third factor is personal anxiety, defined by Rosnow as an acute or chronic
emotional state that is created by fear of a possible negative outcome. Rumors are an
effective way to release this tension. Rumor transmission increases 'with both situational
and dispositional anxiety. The more fearful a situation, the more likely rumors concerning
it are to be transmitted (Adams & Bristow, 1979). As well, the greater a particular
individual's propensity to experiencing anxiety (e.g., having a "nervous personality"), the
more likely he or she will transmit rumors. Perhaps the release of discomfort occurs
because transmission allows the opportunity for social comparison, that is, to reduce their
own prejudices by both sharing fears with others and validating those fears to reduce
discomfort. For example, how does your best friend react when you tell him the rumor? If
he exhibits fear you are likely to experience fear as well. For example, Anthony (1973)
showed that female high school students' level of anxiety, as determined by the Taylor
(1953) Manifest Anxiety Scale was a predictor of whether she had heard a specific rumor
planted by the experimenter. In two high anxiety groups 93% of the girls reported hearing
the rumor. However, in the low anxiety groups, only 31% reported hearing it. Jaeger,
Anthony, and Rosnow (1980) have also shown that people with higher anxiety levels are
more likely to transmit rumors. In one of the few experimental studies of rumor
transmission, Walker and Beckerle (1987) manipulated anxiety by having one group of
students hear a rumor that they were being tested for cheating on a previous exam. The
subjects in the high anxiety group required less prodding to te11 the rumor.
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The fourth factor concerns trust in the rumor's truth. As trust or belief in the
rumor increases, the likelihood that it will be transmitted also increases. Rosnow, Yost,
and Esposito (1986) found that the positive correlation between belief and the
transmission of rumors occurs in both lab and naturalistic situations and transmission of
both types increased as confidence in the rumor increased. Esposito (1987) asked
university faculty about rumors concerning labor negotiations with the administration.
Overall anxiety seemed to be high. For dread rumors, 86% of those that were believed to
be true were transmitted but only 31% of the rumors believed to be false were
transmitted. Similarly, 71% of the highly believable wish rumors were transmitted, but
only 31% of those not believed were transmitted.
Apparently, of these four factors belief and anxiety seem to have the strongest
effect on whether a rumor is transmitted. Rosnow, Esposito, and Gibney (1988) found
that the more anxious a subject was about a murder the more likely he was to transmit
rumors about it. Pezzo & Beckstead (2004) found that the effects ofbeliefwere
moderated by anxiety. For rumors producing little anxiety, belief in the rumor doesn't
affect transmission very much. For rumors that produce high levels of anxiety, however,
belief appears to be extremely important. Those that aren ' t believed are rarely told, and
those that are believed are told quite often. They argue that such an effect implies that
people are not blind to the social implications of their telling a rumor. Consistent with the
admonition not to "cry wolf' there may be great costs for telling an anxiety-provoking
rumor that turns out to be false.

5

Social Benefits of Transmitting Gossip and Rumor

Despite the bad reputation of both gossip and rumor, both arguably offer potential
social benefits. How might this be? Leary (1999) has suggested that the need to be
accepted by others is a primary human motive. He describes a "sociometer" mechanism,
which serves as an indicator or gauge that monitors one's status among peers. When one
is socially accepted or included by a group, self-esteem increases. If one is being rejected
then self-esteem decreases. Leary suggests that this "sociometer" is evolutionary
adaptive, because being included and accepted is crucial to survival. The self-esteem
gauge monitors signs indicating rejection, disinterest, disapproval, avoidance, or out-right
rejection. When these cues are detected, the individual is made aware through negative
feelings and can act to avoid rejection. There are several ways one can achieve this, but
of interest here is the transmission of gossip.
Sharpsteen (1997) suggests an interesting evolutionary psychological mechanism
to explain gossiping. According to his theory, gossip provides information about others '
reputations and social status when we look for a mate. Gossip avails us of this
information quickly and (usually) discretely, and thus enhances the likelihood of
reproductive success, gathering information about potential mates and their availability.
It also allows people to discretely damage the reputations of their rivals to reduce

competition, again enhancing the likelihood of obtaining a given mate. Gossiping could
also have evolved in order to help people form alliances with others for protection and to
increase the speed of gathering food. Sharpsteen' s ( 1997) experiment showed that when
promiscuous behavior is being discussed, men tend to see gossip in terms of assessing
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rivals. These fmdings offer support for the theory that gossip serves as a tool for
reputation management.
According to Sharpsteen (1997) personal information obtained can help people
understand certain aspects of their own lives, it also enables people to see personality
characteristics of people that are normally not displayed in public. Through gossip our
curiosity is fulfilled by people that share our own environment. Gossip can also satisfy
what is referred to by Sharpsteen as the tribal need, the need to belong and to be accepted
by others. Gossip is a crucial part in establishing close relations with people in an
exclusive group. According to Ben Ze'ev (1994) gossiping can, indeed, serve as a selfesteem boost. If one feels the need to belong to an exclusive group, one will definitely
feel good about oneself if one of the members shares privileged information.
Whatever the specific mechanism of gossip, anecdotal evidence of its strong
social orientation comes from an episode of the tv show "Friends" (200 1) . In this
particular episode, two of the characters, Rachel and Joey, found out that two other
characters (Monica and Chandler) were romantically involved. The entire episode turns
on the idea that it is impossible for Rachel and Joey to keep this information secret. In
their words, they "had" to tell someone, despite the fact that they had been sworn to
secrecy and risked alienation of their friends by telling others. It is interesting that gossip
is so compellingly "social" that we find it difficult if not impossible not to tell others
what we know.
If gossiping carries the stigma of a negative reputation, why do so many people
engage in the activity? Perhaps these people thrive on novel information about others,
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possibly because it helps increase their own self-esteem. Some think they may have a
stronger need for social acceptance and a feeling of belonging. Research suggests that
people's own self-esteem is far more sensitive to others' reactions to them rather than
how they perceive their own characteristics. If gossiping has social value, it would be
expected that those with lowered self-esteem (i.e., lower acceptance by others) would
therefore gossip more to feel included and accepted.
Jaeger et al. (1994) chose to study the gossiping behavior of girls in a sorority
house. First he asked the girls to define gossip. They indicated that gossip has three
separate functions: to inform, to entertain, and to influence perceptions of other people.
These girls saw gossip as having the potential to be either harmless or have considerable
negative content. Next Jaeger et al. asked the sorority sisters to complete the Rosenberg
self-esteem measure, a measure of anxiety and need for social approval, to rate their
liking of various girls in the sorority, and indicate the extent to which they each gossiped.
From this information, each participant was placed in a group - high, moderate, or low to describe how much they gossip. They were also classified as high, moderate, or low in
self esteem. Their results indicated that those who gossiped the most were perceived as
less likable. Although they were more anxious, they did not have low self-esteem and had
a lower need for social approval. Those who gossiped the least had the highest need for
social approval. Trait self-esteem was unrelated to how much a girl gossiped. Those who
gossiped the most had the highest level of anxiety, whereas moderate and low gossipers
were almost identical. Low gossipers were perceived as the most likable. However,
moderate gossipers had the highest number of close ftiends while low gossipers had the
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least. The most people also chose moderate gossipers as a close friend, with low
gossipers being chosen the least.

Overview of the Present Research

The purpose of the present study is to explore the effect state self-esteem has on
the transmission of gossip. Although Jaeger et al's (1994) research did not find an effect
of trait self-esteem on the amount an individual gossiped, they did not measure state selfesteem. Leary 's research indicates that state self-esteem may be the more important
predictor of day-to-day behaviors. Further, virtually no research has actively manipulated
the variables of interest (see Walker & Beckerele, 1987, for an exception). In the present
research, state self-esteem will be manipulated using false feedback about one's social
acceptability. This feedback will be assigned randomly to participants based on a bogus
"Social Cognitive Aptitude Test." Those who receive positive feedback will be said to be
in an "acceptance" condition, and those who receive negative feedback will be said to be
in a "rejection" condition. Intentions to seek gossip-worthy information and to actually
transmit to others will be measured via a questionnaire.
It is predicted that the participants receiving negative feedback, hence

experiencing a lowered state self-esteem, will be more interested in pursuing information
that they will be able to transmit in the form of gossip. It is expected that the participants
in the negative feedback group will have lowered state self-esteem and will therefore be
more likely to gossip and interested in hearing gossip. This tendency should be clear in
the gossip questionnaire administered after the feedback is reviewed. Also, the
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participants in the positive feedback condition are expected to experience heightened
state self-esteem and would consequently be less likely to gossip as well as be less
interested in hearing gossip.
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Method

Eighty participants (16 men and 64 women) from the University of South Florida
received extra credit in an introductory psychology course for their participation.
Participants were run in groups ofbetween 2 and 10, but seated with considerable space
between one another. Upon arrival each participant was given a consent form, which they
were instructed to read carefully, sign, and date. The Beck Depression Inventory (Beck &
Garbin, 1988) was first administered. Once participants completed this scale, they were
given the Rosenberg (trait) self-esteem Scale (1965) and the Public Self-Consciousness
Scale (Fenigstein, Scheier, & Buss, 1975). The experimenter scored the BDI while the
participants completed these two scales. Participants who score higher than twelve on the
BDI were automatically assigned to the positive feedback condition, and their data was
not used in the primary analyses.
The participants were told that they would be participating in a study involving
the effects of personality on team decision-making. To do this, they need to take the
Social Cognitive Aptitude Test (SCAT), which will be ostensibly used to measure their
social skills and their capabilities to work with other people. They were then handed the
SCAT booklet with twenty questions, and a computerized "bubble sheet" on which to
respond. The participants were instructed to predict whether the couple in question would
be together after one year. The second asked participants to decide which geometric
shape came next in a logical progression of shapes. The test is based loosely on Raven's
Progressive (Raven, Court, & Raven, 1976). Finally, the last section included a mock

11

personality questionnaire (see Appendix A for all testing materials).
After participants finished in the 10 minutes given, the experimenter left the
room, and ostensibly scored the answer sheets. The participants were instructed to sit
quietly. Next, the experimenter randomly assigned negative or positive performance
feedback to each participant, with the qualification that those participants scoring above a
twelve on the BDI would only be given positive feedback. These forms indicated the
percentile in which each participant fell in relation to the rest of the sample, a short
paragraph and a chart further explained the results (see Appendix B). Those in the
positive feedback condition fell in the " good fit" portion of the chart, while those in the
negative feedback portion fell in the portion of the chart marked "others may experience
discomfort."
When the experimenter returned she placed a results sheet face down in front of
each participant. Before allowing them to tum them over she explained to them that the
results indicate if each participant works well with others or if he would be better off
working alone. She then instructed them to tum them over.

After allowing the participants sufficient time to look over the results, the
expetimenter handed them two more questionnaires. The first was the main
questionnaire, which described a scenario in which the participant is to imagine fmding a
"confidential" folder among his files. Participants were asked to indicate to what extent
they would want to read the contents of the confidential folder, and to what extent they
believe that they actually would have opened the folder and read the contents. On a
second page, participants were asked to indicate what type of folder contents they would
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find most interesting. In particular, they were asked how much they would desire to read
each of the different possible folder contents, and how frustrated they would feel if they
knew the contents but were sworn to secrecy (the " Joey and Rachel" effect). All
questionnaire measures used a 1 to 7 scale. A second questionnaire presented a
manipulation check, asking participants to indicate (again using a scale of 1 to 7) how
rejected, welcomed, and accepted the feedback made them feel. A fmal question,
unrelated to the present research, asked participants to indicate what percentage of south
St. Petersburg are Asian, Black, Hispanic, and White. This question was not analyzed in
the present paper. To preserve anonymity all responses were put into an unmarked
envelope and opened only after all participants completed the experiment and left.
Because deception was used concerning participants performance feedback on the
SCAT, it was necessary to debrief subj ects regarding the nature of the manipulation.
Participants were assured that the feedback they received was randomly assigned, that no
acceptance or rejection data was ever actually gathered, and that no actual teamwork
experiment was ever planned. They were also reminded not to mention the study to
fellow students and were then excused.
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Results
Manipulation Check

Manipulation checks were taken last in this experiment, after all other measures
had been recorded. The mean reported feelings of being rejected, welcomed, and
accepted differed significantly across the positive and negative SCAT feedback
conditions. Participants who received negative feedback felt considerably less accepted
and welcomed, and considerably more rejected than those who received positive
feedback, allps < .001. The effect sizes for these measures ranged from d= 1.8 to 2.5,
indicating that the manipulation was very strong. Measures of trait self-esteem, as
measured by the Rosenberg (1965) self-esteem scale, did not differ significantly across
SCAT feedback conditions, t(69) = 1.112, p

=

.27. Similarly, measures of public self-

consciousness (Fenigstein, 1975) also did not differ significantly across the feedback
conditions, t(69) = .95,p = .35.
Participants scoring higher than 12 on the BDI (n = 8) were not included in the
primary analyses, leaving a total of 72 participants.

Primary Analyses

Table 1 shows the effect of SCAT feedback on desire to read the contents of the
folder and the reported likelihood that each participant would actually read the contents
of the folder. In contrast to the predicted results, those receiving the negative SCAT
feedback (rejection) did not indicate any greater desire to read the folder contents than
those who received the positive feedback (acceptance). Indeed, the mean values were
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almost identical for both groups. Similarly, there was no significant difference between
these two groups in terms of their reporting whether or not they thought they would
actually read the folders, p = .38. The correlation between wanting to read the contents
and believing that one actually would read the contents (collapsing across conditions) is r

=.76.
Table 2 shows the mean desire to read about a particular topic and the mean
anticipated frustration at the thought that one might know this information, but. not be
allowed to tell anyone. First, note that the two most popular items were the only two
scenarios containing objectively negative information (unethical professor and employee
stealing). Participants rated their desire to read more about this (and their anticipated
frustration if they couldn ' t tell others) higher than any other scenarios. As can also be
seen in Table 2, the two measures (desire and frustration) are fairly well correlated with
each other. Rumors that people want to hear more about tend also to be rumors that
people anticipate telling others. Such a finding is consistent with the idea that rumors and
gossip have "social value" in that they can be used to both engage and entertain others
(Pezzo & Littman, 2005).
Tables 3 and 4 report the mean desire and frustration ratings for each topic broken
down by expetimental condition. In Table 3 (desire), the effect of SCAT feedback was
significant or approached significance for only 4 of the 12 topics. For three of these four,
the topics are unambiguously positive, with participants receiving negative feedback
(rejection) always expressing greater desire to read the folder contents. The fourth topic
was neutral in valence (computer passwords) and here it was participants receiving the
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positive feedback (acceptance) who expressed greater desire to read the folder contents.
Only one of the twelve topics (boss's password) even approached significance in Table 4,
and this effect is likely to be a type I error.

Gender differences

Table 5 compares men and women along manipulation check measures, primary
dependent measures, and self-esteem and public self-consciousness measures. Somewhat
remarkably, there were no differences at all between men and women for any of these
measures. The total desire felt by participants to read the folders was 39.3 for females and
39.1 for males, p = .96. Similarly, the mean for total frustration (at not being ab le to tell
anyone about the contents) for females was 28.2 and for males was 27.4, p

=

.77.

There were, however, a few differences between men and women concerning
their interest in particular topics. When asked if they would want to read about the Devil
Rays the mean for males was 3.77, whereas for females it was 2.66. Males were also
more likely to want to see employee passwords (M = 2.23) than women (M = 1.48).
However, women were more interested in reading about an employee stealing (M = 4.20)
than were men (M = 3.69). Females were also more interested in reading about teacher
evaluations (M= 3.39) than men (M = 2.77). However there were only 2 topics that both
men and women were interested in reading. The first topic being unethical behavior
performed by a professor with means of2.56 and 3.78, respectively (t(78) = 2.39,p =
.02). The second was reading about employees passwords with means of 1.52 and 2.13
for females and males, respectively (t = 1.88, p = .06.
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As reported earlier, for both men and women the two most popular topics were
the only two scenarios containing objectively negative information. However, when you
separate the men from the women the top two remain the negative scenarios for both
desires to read and tell. The men were still interested in reading about unethical behavior
first, but second was the memo from the USF president. The memo concerning stealing
came in a mere fifth place. When asked about wanting to tell men were the most
interested in telling the details about the Olympics first and about stealing second. In
general men were more likely to want to read about sports related topics than were the
women.

Supplemental Analyses: Trait Self-esteem and Public Self-consciousness

Although the experimental manipulation of state self-esteem (SCAT feedback)
did not have a significant effect on desire to read the contents of the confidential folder, it
is still of interest to examine the effects of trait measures of self-esteem and public selfconsciousness. First note that although the SCAT feedback was highly effective at
manipulating feelings of rejection, it did not have a significant effect on either the
Rosenberg (1965) self-esteem score or the public self-consciousness (Fenigstein, 1975)
score, thus indicating that these measures tap into trait rather than state dimensions.
Table 6 shows the bivariate correlations between trait self-esteem and public selfconsciousness for four different measures of interest in folder contents. As can be seen in
the table, self-esteem was not significantly related to any of these measures. Public self-
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consciousness, however, was marginally correlated with desire to read the confidential
folder contents, r = .28,p = .069, and significantly correlated with the overall measure of
desire to read the folder contents (aggregated across all 12 topics), r = .26, p = .03 . In
both cases, people who had greater levels of public self-consciousness were more
interested in reading the contents of the confidential folder. Earlier it was noted that
public self-consciousness was not significantly affected by the experimental
manipulation. It should be noted, however, that it was at least marginally related to
participants reports of how rejected they felt, r = .19, p = .11.
Because public self-consciousness was moderately correlated with self-esteem (r

= -.61, p < .001 ), both measures were regression analyses using the single and aggregate
measures of"desire to read" as the dependent variables respectively. With the effects of
self-esteem now removed, public self-consciousness was no longer a significant predictor
for desire to read the folder contents (p = .18) and was marginally predictive of the
aggregate measure (p = .08).
It might also be instructive to note which topics provided the strongest

relationship to public self-consciousness. Even after Bonferroni correction, a desire to
fmd out employee passwords was significant, r =.40, p = .001, with those scoring higher
in public self-consciousness more interested in obtaining this information. The
implications are that those who fear criticism by their peers most may be more likely to
make an ethical violation in order to obtain passwords that might afford them access to
confidential emails or other documents.
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Negative vs. positive topics

Participants in this study were particularly interested in reading the negative
folder content, those involving stealing and unethical behavior, and least interested in
fmding out the boss 's or employee's passwords. Not only were participants most
interested in reading about these topics, they also indicated that they would be most
frustrated if they had read this information and were unable to tell anyone. Indeed, the
correlations between desire to read and frustration at not being able to tell anyone were
quite high, ranging from .41 to .70.

Peers vs. superiors

When asked which scenarios would be most interesting to read about, the first 6
scenarios listed first contained information about peers. However, all but one scenario
concerning superiors were at the bottom of the list. The numbers were similar when
asked how much they would like to tell about the information. The scenarios concerning
important people from big organizations were somewhat neutral with numbers ranging
1

from the first popular to the 9 \ but people would have a harder time keeping that
1

1

information to themselves. Likewise wi th the sports scenarios, which ranked5 h and 9 h,
but they were ranked as

3rd

and 61h when having to keep the information quiet.
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Discussion

In this study, patticipants were given false feedback stating that they would either
get along well with others or make others uncomfortable based on the results of a bogus
test. The main prediction was that participants receiving the negative feedback would be
more likely to report that they would read the confidential file and feel greater frustration
if they knew the contents, but were not allowed to tell anyone. In both cases, the
predictions stem from Leary's (1999) "sociometer" research that indicates people would
feel more valuable to others with the knowledge acquired from the folders and thus
indicate greater desire to obtain this information.
The state self-esteem manipulation check indicated that the participants that were
given rejection feedback did, in fact, feel more rejected, less welcomed, and less accepted
than those who received the positive feedback. However, the rej ection manipulation
seemed to have no effect on people's desire to read the contents of a confidential folder,
or on how frustrated they believed they would be if they knew the contents, but weren't
allowed to tell anyone. Although participants didn ' t believe they would be very likely to
actually read the folder (M= 3.4 on a 7-point scale) they did indicate a strong interest in
wanting to read the contents (M= 5.2). Indeed, 38% of the participants rated their desire

to read the contents at a 7 on the 7-point scale. Within-cell analyses indicate further that
there was no significant correlation between any of the manipulation checks and either
desire to read the folder contents or belief that they actually would read the contents, all
ps > .33.
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In addition the positive/negative feedback manipulation also had little ef't;,
1ect on
which specific topics participants wanted to read. This failure to support the main
hypothesis in the study might tempt some to believe that the desire to read about and
transmit gossip has little association with our personal relationships to others Co .d
. nst er

'

however, a second finding concerning the topic of most interest to all participants.

Regardless of condition, all participants were most interested in reading about un th·
e teal
behaviors and about stealing, both topics which could be argued to represent an
interesting "story" that could to told to others. Consider also that participants itldt.

cated

interest in topics primarily about their peers, arguably more valuable gossip than about
superiors with which our participants would not interact very often.
Guerin (2004) recently argued that the best predictor of whether or not a
particular instance of gossip is transmitted is its story potential. Although he offered no
empirical support for this, the present data seem consistent with his hypothesis. Of
course, following this line of thought brings us back to the rejection manipulation

1

.

· tIS

simply unclear why participants who felt rejected were not more interested in reading
about the negative information than those who had just been accepted. Perhaps th fi
e trst
step in addressing this question is to replicate the research to make sme it is a reliable
(non) finding.
One consideration for any replication would be to remove as much unex .
P1amed
variability as possible. It may still be that rejection does account for a significant

amount

of variability, but that the data is so "noisy" this effect can 't be detected. One possible
factor would be a measure of ethical standards. The behavior we asked participa t b
ell s a out
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might be considered very wrong or even immoral by some, but not others. People who
believe that a behavior is unethical are probably not going report that they would do it,
even if they wanted to do it! This doesn't mean that they wouldn't do it - merely that
they are less likely than others to report it. If some of the variability in reporting styles
could be removed, it may be that the effects of rejection begin to appear. This is purely
conjecture, but provides direction for future research.
Sex effects were generally modest in this study. Both men and women were
equally interested in reading the folder contents when they did not know what the topic of
the contents would be. When the contents were made known, both male and female
participants were most interested in reading negative topics, e.g., unethical behavior and
stealing. Men did indicate a stronger desire than women for information about the Devil
Rays and employees' passwords, whereas women were more interested in teacher
evaluations. Other than a greater interest in sports usually taken by men, there is not clear
explanation for these differences. Because there are so few of them, it is bard to interpret
them as much more than random Type I errors.
The null effects of state self-esteem have already been discussed. Now let us
consider trait self-esteem. Recall that Jaeger et al. (1994) found that trait self-esteem did
not predict gossiping behavior. Sorority girls in their study who gossiped about other girls
did not score significantly higher or lower on the RSE than did girls who gossiped very
little. However, Radlow (1959) found evidence that there is a negative relationship
between self-esteem and gossiping based on paper and pencil tests of self-esteem and
self-ratings of "readiness to inform casual acquaintances of a best friend's illness". The
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present study differs from their study in that its focus is primarily interest in obtaining
potential gossip, and not a direct measure of propensity to gossip. Nevertheless, there was
no relationship between self-esteem and desire to obtain potential gossip.
One possible explanation for the overall failure of the rejection manipulation and
the self-esteem measures to be associated with different levels of interest in the folder
contents may be simply that the folder contents weren' t engaging enough. General
descriptions like "employee pay raises" may not have caused people to think of their own
workplace or department. If they did not think that this information might be relevant to
them personally, then we would not expect the rejection manipulation or any of the selfesteem measures to have much effect. Perhaps future studies should spend more time
making the information relevant. For example, instructions could ask participants to
"imagine you are at your place of work. Picture yourself alone in a room while everyone
else has gone to lunch. You spy a folder .. . " This sort of manipulation might be more
effective in capturing the sort of mechanism under study in this thesis.
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Table 1

Effect of feedback on wanting to read confidential folder (with unknown
contents) and belief that one actually would read the folder (N = 71)

SCAT Feedback

Measure

Would want to open
the folder

I

I

Would actually open
and read the folder

M

SD

Positive

Negative

p - value

5.16

5 . 18
(1 . 90)
39

.96

(1. 97)

N

32

M

3.63
(2 . 42)
32

SD
N

I
28

3 . 18
(1. 90)

39

. 38

Table 2

Mean desire to read folder contents and frustrati on at not being able
to tell others as a function of different folder topics .
(N = 69)

scenario

Desire
to read
contents

Frustra tion
if couldn't
tell others

(SD)

(SD)

Memo from Dean concerning unethical
Behavior of one USF professor

4 . 64
(2 . 02)

Memo from boss concerning stealing
By o ne specific employee

4 . 10

3 . 39

(1. 85)

(1. 96)

4 . 07

2 . 56

Employee pay raise recommendations

(2 . 07)

3 . 54

Correlation

0 . 52**

(1. 87)

0.59**

0 . 55**

(1 . 73)

Secret memo from USF president concerning
St . Pete's splitting from Tampa campus

3 .90
(2 . 20)

(1. 90)

2 . 63

Secret memo fr om Olympic commissioner
Concerning Tampa ' s bid for 2012 Olympics

3.55
(2 . 29)

2 . 89
(1. 98)

0.70**

Employee promotion recommendations

3 . 33
(1 . 95 )

2 . 11

0.41**

(1 . 41)

Employee performance reviews

3 .28
(2. 00)

1. 83
(1. 20)

USF professors t eaching evaluations

3 .28
(1 . 96)

(1. 60)

2 . 14

0 . 67**

0.27*

0 . 5 1**

Secret memo from Devil Rays management
Concerning their future in Tampa Bay

2 .8 7

2 . 38

(2. 09)

(1. 80)

USF professor salary increase
Recommendations

2 .65

1. 56
(0 . 97)

0.49**

(1 . 89)

Passwords for boss's/professor's
computer account

2 .1 3
(1 . 75)

1. 38
(0 . 90)

0.49**

Pa sswords for fellow students/employees
Compu ter accounts

1. 62
(1. 20)

1.18
(0 . 57)

0 . 19

**Correlation s significant at the . 001 level .
*Correlations significant at the . OS level.
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0.64**

Table 3

Mean desire to read folder contents separated by condition as a
function of folder topics.
(N = 69)
SCAT Feedback

Positive

Negative

scenari o

(SD)

Memo from Dean concerning unethical
Behavior of one USF professor

4.59
(2 . 15)

.82

(1. 88)

4.07
. 10)

4 . 13

. 90

(1. 66)

4 . 70

. Memo from boss con cerning stealing
By one specific employee

(2

3 . 47

Employee pay raise recommendations

(2 .11 )

(SD)

p-value

4 . 54
(1. 93)

.03*

.67

Secret memo from USF president concerning
St. Pete's splitting from Tampa campus

3 . 77

4 .00

(2 . 33)

(2 . 13)

Secret memo from Olympic commissioner
Concerning Tampa's bid for 2012 Olympics

3 . 37

3 . 69
(2 . 20)

.56

(2 . 41)

.11

Employee promotion recommendations

Employee performance reviews

USF professors teaching evaluations

2 . 90

3.67

(1 . 75)

(2 . 06)

3 .13
(1. 89)

(2

3 . 38
.1 0)

. 61

. 69

3 .1 7

3 . 36

(1. 82 )

(2 . 08)

2 .60

3 . 08
(2 . 23)

Secret memo from Devil Rays management
Concern ing t heir future i n Tampa Bay

(1. 91)

USF professor salary increase
Recommendations

2 . 13

3 .05

(1. 50)

(2. 08)

Passwords for boss's/professor ' s
computer account

2.13

2 .1 3

(1. 63)

(1. 93)

Passwords for fellow students/employees
Computer accounts

1. 90
(1.58)

1. 41
(0 . 75)

*P-values are significant at the .05 level.
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. 35

.05*

1. 00

.09

Tab le 4

Mean feeling of frustration at not being able to share the information
of the folder, separated by condition as a function of folder topics .
(N = 69)

SCAT Feedback

Positive

Scenario

(SD)

Negative
(SD)

Memo from Dean concerning unethical
Behavior of one USF professor

3 . 31

3. 72

{1. 93)

{1. 82)

Memo from boss concerning stealing
By o ne specific employee

3.56
{2 . 11)

{1. 85)

2 . 38

2 . 72

Employee pay rai se r ecommendations

{1. 77)

3 .2 6

2 . 84

2 . 46

{2 .13)

(1. 70)

Secret memo from Olympic commissioner
Concerning Tampa's bid for 2012 Olympics

2.56
{2 . 11)

{1. 84)

Employee performance reviews

. 52

. 41

3.15

.40

. 21

2.06

2 . 15

(1. 52)

(1. 33)

1. 78

1. 87
(1 . 26)

.75

.94

(1 . 13)

USF professors teaching evaluations

.37

(1. 70)

Secret memo from USF president concerning
St . Pete's splitting from Tampa campus

Employee promot i o n recommendations

p-value

. 79

2 . 16

2 . 13

(1. 78)

( 1. 45)

Secret memo from Devil Rays management
Concerning their future in Tampa Bay

2.41
{1 . 92)

{1.

USF professor salary increase
Recommendations

1. 56
(1.19)

1. 56
(0.75)

1. 00

Passwords for boss's/professor's
computer account

1.16

1. 56
{1.10)

. 06

(0.52)

Passwords for f ellow stude nts/employees
Computer accounts

1.16
(0. 63)

1. 21
(0. 52)

. 72

31

2 . 36

.9 1

72)

Table 5
Basic Sex Effects

Sex

(n

Men
= 15)

Women
= 63)

(n

p
value

Manipulation Checks
Included

Welcomed

Rejected

M

3.14

3 . 37

SD

1. 41

1. 85

M
SD

2.79
1.4 2

1. 79

3 . 32

.67

.31

M

4 . 93

4 . 74

SD

1. 49

1. 66

.70

I would
read folder

M
SD

3.86
2.54

3 . 26
2 . 05

.36

I would want
to read it

M
SD

4.86

5 . 25
1. 94

.50

1. 88

Desire to read f o lder
(summed across all
topics)

M

39.1

39.3

.96

Frus trat ion because
can't report rumor
(summed across all
top i cs)

M

27 . 4

28 . 2

.77

Publ ic
Self-Consciousness

M

39.5
1 2.30

38.7
13.49

.84

Rosenberg
Self-Esteem

M

33.21
4.90

34 . 30
5 . 16

. 48

Primary Measures

Individual Difference Measures

SD

SD

32

Table 6

Bivariate Correlations between Trait Measures and desire and intent to
read folder content

Trait
Self-Esteem

Measure

would want to open
the confidential folder

Would actually
read the folder

Desire to read folder
aggregated across all topics

p

-.15
. 22

n

71

r
p

- . 15
. 21

n

71

. 15
. 23
71

r

-.15
. 22
69

. 26
. 03
69

- . 03
. 79
71

. 02
. 86
71

r

p

n
Frustration at not b eing
able to report rumor
aggregated across all topics

Public SelfConsciousness

r
p

n

33

. 28
. 069
71

Appendix A

FORMF

Social-Cognitive Aptitude Test
(SCAT)
Please do not mark in this test booklet.
You should record all answers to all parts of this test
on the computer scoring form only.

I

The Social Cognitive Aptitude Test measures a variety of social skills in a short
standardized test that consists of only 20 questions. You should work quickly, answering
based on your first impressions as much as possible. Please answer all questions
honestly.

Part 1: Character Descriptions
Part I consists of four brief character descriptions of a male and female drawn from actual
case observations. Please read each pair of character descriptions and then make a
judgment based on the information provided about whether the couple will remain in a
relationship for more than one year or separate before that time. Please work as quickly
as you can.
Enter "1" if you think that the couple will remain together for more than one year, or "2"
if you think the couple will break up before one year.
1 = YES, the couple will remain together for more than one year.
2 = NO, the couple will break up before one year.
When you are ready to begin Part I, you may continue.
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Couple #1

I.Ydy, 28, works for a national bank in a small southern town. Although she graduated
from college with a degree in English, she never really knew what she wanted to pursue
as a career. She got a job working as a teller at a bank and has remained there for six
years. Although she feels unfulfilled in her work, she makes a reasonable salary and
feels it is too risky to get a new job or go back to school. Although Judy enjoys
socializing with her friends from work, she feels like she doesn't have much in common
with most of her coworkers. Judy enjoys painting and spends a lot of her time practicing,
trying to improve. She fmds this pastime peaceful and refreshing after a long day.
Although she enjoys large get-togethers at times, Judy would prefer to spend a quiet night
at home alone or with one or two others. Often coming across as shy and introverted at
first, once people get to know her, she shows herself to be quite outspoken and to have a
good sense of humor.

I

I

Matt is a 27yr.old percussionist. He teaches percussion at a small junior college in the
southeast. He is the youngest of five children in his family. With three older brothers
and one older sister, Matt always received a lot of attention as the "baby" of the family.
However, because there is such a great distance between his age and the age ofhis older
siblings, he is only close to his older sister. Matt often feels as though his family is old
fashioned and too conservative. He argues with his parents a lot and often feels like an
outsider at family reunions. Although he is not religious, Matt is a deeply spiritual
person, finding personal fulfillment in nature. He enjoys backpacking and canoeing.
When not teaching or hiking through the woods, Matt is very active in politics, taking a
strong stand for environmental issues. Although he often feels frustrated that he can't
make a difference in the world, he feels be must strive to do all that he can to try.

Please indicate your choice on the scoring form for question #1:
1 = YES, the couple will remain together for more than one year.
2 = NO, the couple will break up before one year.

(1)

I 997 ClcvelaoJ Clinical Consultants.
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Couple #2

Christina, 24, is the oldest of four children. She has naturally good looks and takes very
good care of herself. She lives in New Jersey and works in New York City for a fmancial
consultant. She was very persistent in getting her job. Many firms doubted her
competence since she never went to college and was without a college degree. At the age
of 16, both of her parents were killed in an automobile accident, and ever since then, she
bas bad to mother and provide for her younger siblings. Although at times she resents the
limitations that this responsibility places on her life, she realizes how much her family
needs her and makes the most of the situation.

Tom, a 38 year-old professor of philosophy, is from Denver, Colorado. He has recently
been divorced and seems to be enjoying his freedom. He loves the outdoors and
participates in both winter and summer outdoor sports. He likes to water-ski, snow-ski,
and jog whenever he has the free time. Tom has lived in Colorado since he was a child
and has remained close to many of his friends from his earlier school days. During his
divorce, his "buddies" were very supportive of him. They invited him out to cheer him
up, listened to his problems, and offered him advice. Although Tom may not spend large
quantities oftime with his friends, he makes the time that he does spend with them very
meaningful.

Please indicate your choice on the scoring form for question #2:
1 = YES, the couple will remain together for more than one year.
2 =NO, the couple will break up before one year.

~;,

1997 Cleveland Clinical Consultants.
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Couple #3

Jackie, 22, is from a small midwestern area. She is the younger of two girls. Last year,
she graduated from college and is presently looking for a job in advertising, without
much luck thus far. In the meantime, to avoid feelings of idleness, she has been traveling
a lot. She traveled through London and Greece in the past two months. Jackie is funloving and very spontaneous. She was never very committed as a student and is glad to
be out of school. Although unattractive and a bit overweight, she knows she has a lot to
offer and anyone who "can't look deeper than the surface," she feels, is not wmth her
time.

Billy, 20, is a junior at an all-men's school. Although his SAT scores were just below the
school's requirements, he had no problem being admitted. He was recruited there for
athletics (academic requirements are relaxed for athletics). However, he is finding the
stringent academic pace of his school to be a bit over his head. At first he feared that
since his university was an all-men's school, his social life would be unfulftlling. He has
always had a very eclectic group of friends and feared that the student body would be too
conservative for his taste. However, now that he has been there for over two years, Billy
realized that his fears were unfounded. The student body is very diverse and there are two
women 's schools nearby.

Please indicate your choice on the scoring form for question #3:
1 = YES, the couple will remain together for more than one year.
2 = NO, the couple will break up before one year.

([..' l Y97 C leveland CliJucal Consultants.
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Couple #4

Anne, 21 , is a senior in college, studying writing. Presently, she lives in a midwestern
urban town; however, she has lived all over the world. Born in Chile, she speaks Spanish
fluently. She has also lived in Germany and Belgium at different points in her life.
Although she is very beautiful, she does not rely on her appearance to attract people to
her. Anne is quite intelligent and extremely analytical. She makes an effort to put this
aspect of herself in the forefront for people to see. Anne bas a very undisciplined side to
her; she constantly struggles with her to desire to socialize and be carefree at times when
she needs to be serious and study.

Roland is 23 years old and originally form a small town in the south. However, recently
he took a job with an engineering firm in the Midwest. He misses his home and is finding
it difficult to adjust. Roland finds the Midwest to be less exciting and sophisticated than
his hometown. He has been unsuccessful in making friends and feels quite lonely. To
fill his spare time and keep his mind off of his loneliness, he bas tried to develop hobbies.
Reading and jogging both appeal to him. Also, he has become more involved in his
religion, and spends a lot of time at his new church.

Please indicate your choice on the scoring form for question #4:
1
2

=

YES, the couple will remain together for more than one year.
=NO, the couple will break up before one year.

t()

1997 C leveland C linical Consultants.
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FORMF

Social Cognitive Aptitude Test (SCAT)
Part II: Standard Progression Matrices

Next you will be presented with four matrix cognitive problem-solving tasks. Each page
contains a different figure, each with part of its pattern missing. Look carefully at each
figure and determine which piece to the right completes the pattern of the matrix. Enter
the number of the missing piece that will complete the pattern of the matrix. Do this in
your scoring form.

Please do not mark in this test booklet.

When you are ready to begin Part II, please turn the page.

t' 1997 Cleveland Clinical Consultants.
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Matrix #1

Note: There were 4 matrix pattems, all of which took this basic form.

@
~
(3

e)GQ

Q

Please indicate which figure completes the sequence in on your scoring form.
This is question #5

© 1997 Cleveland Clinical Consultants.

All Rights Reserved
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FORMF

Social Cognitive Aptitude Test (SCAT)
Part III: Standardized Questionnaire

In this last section, you will be asked some questions about yourself. Please answer all
questions honestly, as this will provide the best match with others in your group.

Answer each question by choosing one number from the following scale:
1
Strongly
Disagree

2
Somewhat
Disagree

3
neutral

4
Somewhat
Agree

5
Strongly
Agree

Please do not mark in this test booklet.
Mark your responses on the computer scoring form .

When you are ready to begin Part III, please tum the page.

'ld 1997 C leveland Clinical Consultants.
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Standardized Questionnaire

Answer each question by choosing one number from the following scale:

1
Strongly
Disagree

9.

2
Somewhat
Disagree

4

3
neutral

Somewhat
Agree

5
Strongly
Agree

I think it's good to be competitive

10. I think that some people give up too easi ly
11. It is important to try as bard as you can
12. Miscommunication is the cause of most fights
13. Stubbornness is the cause of most fights
14. Some people just aren't good at getting along with others
15. Anyone can learn to be a relatively good leader
16. It's important to get along with others even if you disagree
17. I sometimes get angry before 1 realize what is happening
18. 1 tend to be the life of the party
19. 1 am comfortable meeting new people
20. It' s important to me to be liked by other people

When you complete all the questions, please turn your test booklet over, and sit
quietly until everyone has finished. THANK YOU!

{ 1997 Clc;:vdand Clinical ConsuHanls.
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Last 5 digits of SSN#: _ _ _ _ _ _ _ _ __

Please answer the questions on the next few pages based on how you would react if
you were in these situations right now.

SITUATION A
Imagine that right now you are working on a project (either at school or work) that
involves a lot of documents. As you go through them, you fmd a misplaced folder that
shouldn' t be with the others. The folder is brand new and marked CONFIDENTIAL. It's
clear that it shouldn't be in with your documents. Okay, no one is around at the moment,
but of course, someone could walk in. would you open the folder and read the contents?
(circle one number)

l
2
Defmitely
NOT

3

4

5

6

7
Definitely
YES

Now, even if you said you definitely would not open the folder, how much would you
want to open the folder?
2

3

4

Not at all

43

5

6

7
Totally!

SITUATION B
Assume that in the situation above that you didn' t see the "confidential" stamp on the
folder before you started reading the contents. So, now you lmow the contents whether
you intended to or not. Below is a list of different topics that could be in the folder. If you
could choose which topic you would "accidentally" read about, which one would it be?
On the next page is a list of possible topics for the folder. Rate how much you'd like to
read each of the folder topics, below: Use the following rating scale and place the number
in the space beside each topic:
1
Not at all

_ _
__
__
__
__
__
__
__
__
__

2

3

4

5

6

7
Totally!

USF Professors Teaching Evaluations
Passwords for fellow student/employees computer accounts
Secret memo from Devil Rays management concerning their future in Tampa Bay
Employee Performance Reviews
Memo from Dean concerning unethical behavior of one USF Professor
Secret memo from Olympic Commissioner concerning Tampa's bid for 2012
Olympics
Passwords for boss's/professor's computer account
Employee Promotion Recommendations
Memo from Boss concerning stealing by one specific employee
Employee Pay Raise Recommendations
USF Professor Salary Increase Recommendations
Secret memo from USF President concerning St. Pete 's splitting from Tampa
campus
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SITUATION C
Now, assume that after you have accidentally read the contents, someone walks in and
sees that you have read the contents of the folder. Although they are not mad at you, they
say that you absolutely cannot tell anyone what you read -not eve your closest friends.
How frustrating would it feel to think that you couldn't tell anyone? Go back over the
list, for each topic, assume that (a) you know the contents of the folder, but that (b) you
can never discuss it with anyone- at least not until the information was already out in the
open. Using the scale below, honestly rate how difficult you think it would be to keep
from telling anyone.

1

2
I could easily
Keep from
Discussing this

__
__
__
__
__
_ _
__
__
__
__
__

3

4

5

6

7
I would burst
ifl didn't tell
someone!

USF Professors Teaching Evaluations
Passwords for fe llow student/employees computer accounts
Secret memo from Devil Rays management concerning their future in Tampa Bay
Employee Performance Reviews
Memo from Dean concerning unethical behavior of one USF Professor
Secret memo from Olympic Commissioner concerning Tampa's bid for 2012
Olympics
Passwords for boss's/professor's computer account
Employee Promotion Recommendations
Memo from Boss concerning stealing by one specific employee
Employee Pay Raise Recommendations
USF Professor Salary Increase Recommendations
Secret memo from USF President concerning St. Pete's splitting from Tampa
campus
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Last 5 digits of SSN#: _ _ _ _ _ _ _ _ _ _ _ _ _ __

Earlier you were told that you were assigned to either work alone, or work in a
group. Before we begin the next phase of the experiment, please tell us how it made
you feel when you received your SCAT feedback. Use the following three scales:

1

2

3

4

5

6

7
excluded

1
2
welcomed

3

4

5

6

7
avoided

2

3

4

5

6

7
accepted

included

rejected

Now, we would like to ask you a question concerning your knowledge of the local
area.
Think about Pinellas county, and in particular the parts of town that are south of the USF
St. Petersburg campus (aka "South St. Petersburg"). What percentage of the population
would you guess fall into the following categories?
Asian
Black
_ _ Hispanic
White
Please make sure these add to 100%
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Last 5 digits of your SS#: - - - - - - - - - - - - -

First letter of last name..:..:_ _ _ __

Sex: _ __

For each question below, please indicate your response by using the following 7 point scale:
1 -------------- 2 -------------- 3 ---------------- 4 --------------- 5 ---------------- 6 ---------------- 7
disagree
disagree
disagree
neutral
agree
agree
agree
strongly
somewhat
somewhat
slightly
strongly
slightly

1.

I worry about how well I get along with other people

2.

I worry about criticisms that might be made of my work by my teacher or employer

3.

I would feel afraid or anxious if I went into a room by myself where other people had already
gathered and were talking

4.

I often feel self-conscious

5.

I worry about whether or not people will regard me as a success or failure in my job or in school

6.

When I'm in a group of people, I have trouble thinking of the righ t things to talk about

7.

After I've made an embarrassing mistake or have done something that made me look foolish, it
usually takes me a long time to get over it

8.

I usually feel uncomfortable when meeting new people

9.

I tend to worry a lot about whether other people like to be with me

10.

I am troubled with shyness

11.

When I think some of the people I meet might have an unfavorable opinion of me, it
concerns me
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Last 5 DIGITS of SS#:

(1.965 j

I I I I I I1"' letter of LAST name: - - - -

Please indicate the degree to whichyou agree or disagree with each ofthe following statemmts. Use the rating scale
below and 1/Jtite one ttumberper statement.
1
2
3
4

Disagree S trong!y
Disagree
A gree
Agree S trongjy

1.

I feel that I am a person of worth, at least on an equal basis with others.

2.

I feel that I have a number of good qualities.

3.

All in all, I am inclined to feel that I am a failure.

4.

I am able to do things as well as most other people.

5.

I feel I do not have much to be proud of.

6.

I take a positive attitude toward myself.

7.

On the whole, I am satisfied with myself.

8.

I wish I could have more respect for myself.

9.

I certainly feel useless at times.

10.

At times I think I am no good at all.
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Appendix B
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Cleveland Clinical Consultants
Social Cognitive Abilities Assessment Battery © 1997

CC,DE

Researchers at your college or university are required to disseminate all information gathered
from tests immediately following completion. Below are your test results

SUBJECT #:

237

SCORE :

128

PERCENTILE RANK:

49.5%

Explanation of Results
Percentile Rank :

Indicates percentage of the test populati on scoring equal
to or lower t han you scored .

Comparison Group:

Population c o nsists of students at U. of South Florida.

Sample Si ze:

2568

I n terpre t a t i c·n:

This test determines the eztent to which others
from the sample will feel comfortable interacting
and disc l osing personal information with you.
A
SCAT score in the DARKENED area indicates that
other
participants
in
this
sample
will
feel
comfortable vJOrking with this person .
SCAT scores
in the light area indicate that o t her people >-Jill
not
feel
comfortable
interac t ing
with
such
a
person . Your score is indica t ed by the "X."

s t udents

. ~~~~·-

J:_ersonal intcrat:tion Scor-:
OTHERS

~<JILL

""'

·---=-

EXPERIENCE DISCOHFORT

l

=--.t:..--o:~~..,.,.,_,..~,..,..,.

GOOD FIT

X
0

10

I TEt·1 ANALYSIS :
COt-IPLETE SE'l'

20

40

30

50

60

Chronbach ' a l pha test reliability

:

70

80

. 93

NO ERRORS
~ct·~~

·..~--

:--~.JF:---·,r:
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n_. __.

:' ,~,-..- - .

90

100
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Cleveland Clinical Consultants
Social Cognitive Abilities Assessment Battery © 1997
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Researchers at your college or university are required to disseminate all information gathered
from tests immediately following completion. Below are your test results

SUBJECT #:

237

SCORE:

139

PERCENTILE RANK:

91.3%

Explanation of Results
Percentile Rank:

Indicates percentage of the test popu l ation scoring equal
to or lower than you scored .

Comparison Group :

Populat:. i on consists of students at U. of South Florida.

Sample Size :

2568

Interpn:!tation :

This test determines the extent to which others
f:r:om
the
sample
><~ill
feel
comfortable
interacting and disclosing personal informa t ion
with you.
A SCAT score in the DARK.ENED area
indicates
that
other participants
in
t his
sample will feel comfortable wo r king wi t h this
person .
SCAT scores in the light area indicate
that oth er people wi l l not feel comfortable
int.eract'LI1g with such a person .
Your score is
indicated by the "X.u

stud•2nts

Personal Interaction Score
GOOD FI'l'

OTHF.f\S tHLL EXPERIENCE DI SCOIVIFORT
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10
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